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Pickleball Scott's Demo Resource Guide

The following information is designed to help players get the Selkirk paddle they need and earn
you additional Selkirk dollars to help acquire your 24-paddle yearly quota as well as getting the
accessories available at Selkirk.com.

The information contained within is only my opinion and has no formal support from Selkirk
or its affiliates. The companies and links used do not construe any form of endorsement or

reciprocity.
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Pickleball Scott's Demo Resource Guide

Arranging a Venue

This particular topic is varied. It can be very complex and will require another guide. Keep an eye
out.

Getting Started

Offering a Demo Day shouldn’t be a spur of the moment endeavor. It should be planned and
prepared for to give your participants the best experience and optimize the chance that they will
find the right Selkirk paddle.

Don’t get me wrong, hosting Demo Days at the local courts during open play is a great time to
get people to try paddles. It can be less structured, thus giving you less control over the
activities. But many of the same principles still apply from the remainder of this guide.

The Announcement Flyer S SELKIRK

X . WE ARE PICKLEBALL
You will need a flyer to let your potential customers know Demo Your Next Paddle

when and where the demo day will be taking place. ot this Demo Duy Event!

Be Sure to Attend this Selkirk Demo Day
to Find the Best Paddle for You and
Try Before You Buy!

Be sure to include your advocate code in case people Thssis o cont st

. . Keep in mind Selkirk paddles are
cannot attend but still would like a rebate when they order | smesenacnes
at Se|kll’k.C0m. Demo Event:

June 1, 2025 from 8:00 am to Noon

at the McGill Park Pickleball Courts
(6725 Lithepelis- Wi Road, Canal Wit

. . ORP©
If you are using an online pre-demo paddle survey, be sure e e,
to include the address (more on this a little later). You may you cannot makethe vt ar il resting W gting a e L or S

Labs paddle, be sure to get your rebate by using code: ADV-SMILEWSKI at checkout.

also want to have a QR code on the flyer so participants can
easily access the form from their phones. You can create a
free QR code using the Google Chrome or Microsoft Edge
browsers for a basic code.

Selkirk doesn't just make the best paddles on the market; they are here to make you the best player
You can be by creating sites to assist in your pickleball development and enjoyment!

STV saunrv SELKIRK UNIVERSITY
o sl com/oaces/t ool com/caces/slkircy

You can also get custom Selkirk.com URLs that, when navigated to, automatically populates your
Advocate Promo Code. Visit UPPromote at https://af.uppromote.com/selkirk-sport/login to
create your links.

Selkirk has a self-service printing site (https://selkirk.reinventprint.com/), which can create a
customized flyer from a variety of templates. There are costs associated with the service.

To get a copy of the template with two variations, in Microsoft Word format, visit:
https://disk1.com/pickleball/
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Demo Information Survey

To ensure you can advise the participants on which paddles might be best for them, you should
use a survey to gather details about their preferences. This survey can be an online survey or
you can use a paper survey at the site. You can use free services such as Survey Monkey
(https://www.surveymonkey.com/). Be sure to have small clipboards and pens for participants to

use.

To get a copy of the paper survey template in Microsoft Word, visit
https://disk1.com/pickleball/.

Demo Information Survey S
- Demo Information Surve
SELKIRIK Y
Please complete the following survey to help determine the best paddle to meet your needs. e AnE micxieaAL
Please complete the following survey to help determine the best paddle to meet
gEName your needs.
‘ ‘ Name:
Email:
*2.Email Phone Number: ()
‘ ‘ Please select from the following:
Needed Paddle Shape: 0 Wide-body (Designed with a large sweet spot)
3. Phone Number 0 Elongated (Designed with more reach)
Q Balanced (Has a large sweet spot with more reach)
‘ ‘ Weight: Q Light (Best for speed at the net)
Q Midweight (A balance between speed and power)
* 4. Needed Paddle Shape 0 Heavy (Best for power)
} Play Level: Q Beginner (<2.5)
(0] Q Novice (2.5 to 3.0)

Q Intermediate (3.0 to 3.5)
Q Advanced (3.5 to 4.0)
Q Expert (4.0 to 5.0)

Number of times played per week: Q Occasionally
Q1 time per week
Q2 to 3 time per week
Q3 to 5 time per week

‘ Q Every day
O Multiple times per day

Price Point (Please place an X on the line to indicate your cost comfort level)

0 50 100 150 200 250 300

Online (Survey Monkey) survey Paper survey

| would like to cover why the questions listed have been chosen.

Name - This allows you to know who is coming and you can address them by name
Email — This allows you to follow-up with the participants
Phone Number - This field is optional
Needed Paddle Shape — You will be able to guide the participant to the correct shape
o Epic or Max (Wide Body paddles) — Offers a balanced sweet spot, ideal for
beginners and well-rounded play
o Invicta or XL (Elongated paddles) — Provides more reach and power but requires
more precision
o Tour (Balanced paddles) — A gentle balance of a wide-body and elongated paddle
Weight (Do you prefer a light feel for faster swings or a more substantive feel that adds
subtle resistance?) — Here you may need to add weight to certain paddles to meet the
participants needs

v3.0
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Pickleball Scott's Demo Resource Guide

e There are three questions which should guide your paddle suggestions

o Play Level — The paddles that work best for these players can be found at:

= Beginner
» Intermediate
= Advanced/Expert/Pro

o Number of times played per week — This is an important question. A player who
plays only occasionally or once a week may not need a Selkirk paddle, but would
be best served with a lower-end SLK paddle. While someone who plays 2 to 3
times per week might want a higher-end SLK or a lower-end Selkirk. Of course, if
the person plays more than three days per week, he/she should be playing with a
higher-end Selkirk or Selkirk Labs paddle.

o Price Point — It is important not to push participants to paddles they cannot
afford. Work with them on identifying the best paddle(s) they can comfortably
afford. It doesn’t hurt to mention that the cost of a good tennis racquet, or a
single good golf club can quickly outpace the cost of any Selkirk paddle.

Depending on the level of the participants anticipated, you may ask the style of paddle they
prefer:

e Control - Allows players to make more precise shots

e Power - Provides more pop off the paddle for explosive shots

e Hybrid - Mix of both control and power

Once you have the online survey information, you should group participants according ability
and to the paddles which might best fit them best.

Demo Day Preparation

It is important to be ready when the participants arrive. This can include wearing attire that
makes it clear you are the Selkirk Advocate. A good idea is to wear a shirt which displays Selkirk
prominently.

If you have not already done so, be sure to order your FREE supporting supplies using the
following codes:

e Banner code - FREEBANNER

e Tablecloth code - FREETABLECLOTH

e 1 of each code — FREEBANNERTABLECLOTH

Order at https://programs.selkirk.com/.
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Be sure to have ample amount of Selkirk supplied business cards handy. Hand them out to
everyone and have them in a card holder so people can take one. This is your opportunity to get
people to buy after the event. Order your business cards by following the instructions at
Trainual. I also recommend that you encourage the participants to contact/email you if they
have any questions, even if it doesn't concern Selkirk. This makes you a trusted resource. You
may choose to place your business cards on every surface available, such as the table holding
the paddles. You can purchase business card holders at Amazon for under $8.

It is a great idea to have, at a minimum, a six-foot folding table available. If you have many
demo paddles, multiple tables may be required. This might necessitate the use of a dolly or cart
to transfer the tables, paddles/bags, banner(s), etc.

& While an expensive, and optional, accessory is to use a 10 ft. x 10 ft.
pop-up canopy. Preferably with a back wall. It helps keep you cool,
your customers/participants cool, your paddles cool, and dry if it
begins to rain. All are good reasons to spend the $70 to $150 on
Amazon.

Another interesting addition is using Selkirk Pickleball Ball Blockers
to enhance your display. Think about adding one or two to the
edges of your display — They come in a ten pack so you could even
put the rest between the courts). You will be surprised how great it looks. (I attribute this idea to
Cody Jaconski and his demo day image on the Selkirk Sport Pickleball Facebook group.)

SELKIRIC

WE ARE PICKLEBALL

e —— | have made Selkirk Paddle Mini Stand Paddle Cards for mini card
""" (LSS holders to allow participants to see the names and prices of the
Invikta - 10mm various paddles. This allows people to shop while you are speaking to
$288 another participant. You can download the cards from

S uL/AIBS https://disk1.com/pickleball/.

The card holders can be purchased from Amazon:
20PCS Mini L Shape Acrylic Clear Sign Stand Card Holder
They are 20 for under $10.

If you invest in 8"2 x11 acrylic sign stands (A $10 purchase for three), you can
- show a couple of pages that might help people decide that a Selkirk paddle is the
way to go, and to use your Advocate code.

v3.0 Page 6 of 16


https://disk1.com/pickleball/.

Pickleball Scott's Demo Resource Guide

The first is a sign which displays the rebate/gift card they

will receive after their purchase is final. Free Digit Gift Card
for Purchases Over $50!

Everyone who uses the coupon code at checkout on selkirk.com or
selkirklabs.com will receive a gift card with their purchase.

The other is a sign which says: “Guaranteed To Make You
@ SELKIRIK Play Better”. A true statement because of Selkirk’s 30-Day

WE ARE PICKLEBALL .
hassle-free return policy.
Guaranteed To Make You Play Better

Or Get Your Money Back!

Selkirk offers a 30-day

Download both signs at https://disk1.com/pickleball/ .

While | am a big fan of pickleball equipment, there is no substitute for
safety. | strongly suggest you add a first aid kit to the items you take
to a Demo Day. Hopefully you will never need it. But even for minor Py

scrapes, a band-aid is a responsible thing to have on hand. Pre-built = _.' E ey
first aid kits can range from $10 to over $35, but a $20 kit would do gw;

quite nicely. Download the checklist at https://disk1.com/pickleball/.

Getting Your Participants Prepared

If you have gathered the participants information and email addresses, consider sending them
an email inviting them to the event and letting them know that they should:

e Wear court shoes if available

e Wear loose-fitting sports attire appropriate for the weather/location

e Bring eye protection (This may include sunglasses when needed)

e Bring a hat if outdoors

e Have a face towel, this is a nice-to-have item

e Arrive a little early to allow for time to stretch

e Water will be provided

e |If they already have a paddle and would like to bring it to compare, that is fine

For drop-in Demo Days, if you have room on your flyer, you could include some of these things
to bring so people are prepared to enjoy the experience.

v3.0 Page 7 of 16
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Demo Day Has Arrived

When Participants Arrive

One of the first things you should do is of course greet them. Pass out name tags. This allows
the participants to call each other by name and also allows you to match individuals with their
survey (either from the online results you gathered, or the paper survey you will soon ask them
to complete.

Next, ask the participants to complete a waiver. This should allow you to avoid any litigation if a
participant gets injured during the Demo Day. If a participant does not wish to complete the
waiver, thank them for coming, hand them a business card, and let them know they can receive
a rebate if they order from Selkirk.com using the code on the card. Encourage them to contact
you if they have any questions.

A sample waiver template which you can modify with your information can be found at:
https://disk1.com/pickleball/.

Next, if you did not use an online survey, or if participants did not complete the online survey,
pass out paper copies for them to complete.

Use the results to group participants into like groups, such as by skill level. You can also spend a
little more time with the newer participants as they often do not really know what to look for
and what the differences are.

It is time to get paddles into their hands. Use the following as a guide:
e Guide participants to Select 3-4 paddles to try based on face shape, weight, player skill
level, and price-point and handle configuration.
o The main criteria | encourage participants to consider are:
= Skill level
= How often are they likely to play — This is key. If someone only plans to
play once or twice a week, then a lower-end SLK may be just fine for
them. As they start to play more, they may wish to move up the SLK line.
Playing even more, and as their skill level improves, so should their
paddle. Eventually leading them to a Selkirk or Selkirk Labs paddle.
» Pricing comfort level
= Urge participants to NOT try paddles far outside their price point.
They may fall in love with a paddle they cannot afford. That will do
neither of you any favors.
e Help them focus on what doesn't feel right — this will help narrow down the options.
e Then they choose 1-2 paddles to take on the court for actual play/testing.

v3.0 Page 8 of 16
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e Direct them to hit 10 forehands and 10 backhands with each paddle, aiming for the
sweet spot as much as possible.

e Once all players have chosen a paddle, let them do what they want, which is to play with
the paddle. A game to 7 or 11 should suffice. Shorter games are appropriate if not
everyone can get on the court at the same time. This also allows participants to try a
different paddle if they didn't like the first.

v3.0 Page 9 of 16
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Before starting, go over safety items (regardless if they are new or experienced!) such as:

e Do NOT run backwards

e Wear Quality Court Shoes (Wood/Hard Court/Combination) which have adequate
stability

e Wear Quality Eye Protection, yes, even indoors (UV protective sunglasses if outdoors)

e Wear appropriate clothing (light comfortable sportswear) — Like the Selkirk apparel

e Wear any needed braces (Wrist, Elbow, Knee, Ankle, etc.)

e Wear a Hat (If outdoors) — Wearing a Selkirk hat sets a nice example

e Use Sunscreen (If outdoors) — Have a supply on-hand during the Demo Day

e Stretch!

e Stay Hydrated — Here is where the water | suggested plays a part

e Watch your surroundings while playing

¢ Do not run past your center of gravity

e Do not run faster than you can stop

e Call out loose balls with a “BALL!" call that all can hear

e Do NOT play if the court is wet (If outdoors, although it would apply to indoors as well)

Use the Demo Day Getting Started Checklist found at: https://disk1.com/pickleball/ to ensure
you do not forget anything.

While more experienced players will not need much guidance, newer players might need some
basic instruction so they can understand that a Selkirk/SLK paddle differs from other brands. Not
everyone needs to be a certified pickleball instructor, but you can learn how to teach newer
players! The Introductory Instructor Training Program from Pickleball Coaching International
(Powered by Selkirk) is a FREE, non-certification program that’s focused on helping people to be
amazing pickleball introducers.

It is a wonderful idea to have a supply of water bottles on ice for the participants to stay
hydrated (See safety tips above). This will help them stay cool and relaxed (no need to test out
that liability waiver). It also shows you cared enough to make the effort for them (even though
you can get 40 bottles of water at Costco/Sam’s Club for under $5). A nice cooler to pull them
around could be the 75 Cans/45L Ice Chest for $41.99.
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If people have located a possible paddle for them, take note of the Model, Style, Weight (if
applicable), and write it on their survey. You will need it later on. Once participants have tried a
paddle or two, they may still not be sure what they want/need/can afford. | have a spreadsheet
that lists all of the Selkirk/Selkirk Labs/SLK paddles with a variety of data, such as:

e Style (Max/XL/Epic/Invikta/etc.)

e Weight range

e Power/Control/Spin/Sweetspot ratings

e Swing Weight and Twist Weight

e Paddle composition

e Dimensions

e Price

It is a lot of information to fit into one spreadsheet, so it is a bit cramped on an 82" x 14" piece
of paper. However, this is a great tool to help describe all of the features of the different paddles
and illustrates that some paddles are better than others. That can assist in a participant
acquiring a “future proof” paddle that will last them through beginner, to at least an
intermediate level. This actually saves money. Rather than spending the money on two paddles,
buying a good one to begin with can be cheaper and allow them to progress faster.

Giving this to participants as they leave will empower them to make BUSINESS ©
purchasing decisions without you, though your contact and promo code /\ % ’-ﬂ. -
information is on the sheet as well. If you wish, you can fold the _ I ‘\:
spreadsheet into thirds and place it in something like this, which also ' \ /
holds your business cards (And two costs only $18 on Amazon). = / a- =

During the event, be sure to take pictures of your Demo Day setup and of the participants trying
out different paddles and playing. A group shot is always a good idea. These will come in handy
when it is time to report your Demo Day to Selkirk to earn your credit.

Post-Demo Day

Once all of the participants have tried their last paddle, asked their final questions, and left the
facility, our work is not done.

Be sure to clean up anything left behind by the participants such a water bottles. Always leave
the space better off than when you arrived. You are more likely to be asked back.

v3.0 Page 11 of 16
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When you return home, collect all of the online and paper surveys and place them into a
spreadsheet with their responses. With this information in hand, it becomes an easy process to
use the data to do a Mail Merge in Microsoft Word to automatically send out Thank Yous and
follow-up emails right from inside Word. When | was in Marketing, | discovered that: “The best
source of new business is existing business.” Make sure the people who spend time with you
know you are there even in the future.

Be sure to submit your Demo Day to Selkirk to earn your well-deserved Selkirk credit! Did you
know that you can request earned credit for Demo Days twice a month? Here is the form to
fill out.

| hope you found this guide helpful.

If you have other ideas/suggestions, please feel free to email me at
Pickleball.Scott@outlook.com.

v3.0 Page 12 of 16
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Appendix A - Summing up the costs

| have taken all of the items | mentioned within the guide and added them up below:

Listed Item Cost
Printing Flyers Varies
Surveys - Online Free
Surveys - Paper Varies
Table Cloth Free

Selkirk Banner Free

12 pcs Carabiner Clips $5

25 Pack of Wire Loops $5

Business Cards Free for the first 500
Business Card Holders $8

8ft/6ft Folding Table $85/$60
Pop-up Canopy $150 or less
Selkirk Pickleball Ball Blockers $50 (For 10)
Mini Card Holders $10

Acrylic Sign Stands $10

First Aid Kit $20
Printing Waivers Varies
Printing Paper Surveys Varies
Rolling Cooler $42

Ice Varies
Water $5

Without the “Varies” costs, the total is $390. Of that cost, only $5 (the water) is a one-time
purchase. Meaning, the remaining $385 can be used over and over again. It is an investment (At

least that what | told my wife).

v3.0
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Appendix B - Introduction to Basic Weighting

One of the questions people ask is: “Why one paddle over another?” That is truly a matter of
preference. But when | teach my Customize Your Paddle class, | tell them that we will “Make the
paddle they have, THEIR paddle.” A big way to do that is through weighting. Weighting a
paddle can drastically change how it performs and how a player uses it. Here, | will just touch on
some of the basics along with some static, swing, and twist weight examples.

The easiest thing to talk about is Static Weight. That is the weight of the paddle as it just sits on
the table or in your hand. It can be easily measured on a scale (I like to have a small kitchen
scale to aid in the participants knowing what they are swinging - $10). This weight plays directly
into part of weighting your paddle and into Swing Weight.

To demonstrate Swing Weight, | use a hammer (Do not use too good of a

// hammer or peoplg will be more impressed by the hammer, believe me - $8). If you

have the participant hold the hammer by the handle and ask them to “carefully”
swing it. They can feel that it can do some damage, but doesn't have too
much control. Then have them turn the hammer upside down so they
are holding it by the head of the hammer. Now have them
“carefully” swing the hammer. Not so much damage inducing
ability, but the control is excellent. This is the difference in swing weight. It also directly ties into
how we can weight our paddles. By using titanium tape (Selkirk Sport Tungsten Tape - Four 8"
Strips of 0.1 oz Tape - $10), we can enhance our paddles’ power or control.
Top weight the paddle for power, but near the throat of the paddle for control. The size of the
Selkirk titanium strips makes it easy to fit more than one side-by-side on the edge of the paddle
if necessary.

| do like to have a supply of Selkirk Sport Tungsten Tape for the participants to purchase at $3
each to cover costs. This also includes a supply of edge tapes and overgrips.

Next let's address Twist Weight. As a demonstration tool | like to use a

pickleball ball and a 3inch steel ball ($20). | have both sitting on the table. |

then ask a participant to “somewhat gently” poke the pickleball ball. As you / \ @
can imagine it moves across the table with ease. | then ask them to poke the

steel ball with the same amount of pressure. The steel ball shouldn’t go very far

or very fast. This is similar to Twist Weight. One of the biggest results of Twist Weight is mlshlts
along the side of the paddle. If hit there, the paddle twists out of your hand, even if only slightly.
If you managed to get the shot in, the next shot becomes more difficult because you are
recovering your paddle. With a little extra weight on the sides of the paddle you can reduce the
effects of mishits.
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Here is a basic diagram of weight placement:

Zone I:
-Increase power drastically
-Decrease hand speed

Zone 2:

-Increase stability

-Increase power moderately
-Improve sweet spot
-Decrease hand speed
moderately

Zone 3:

-Increase stability

-Improve sweet spot

-Less impact on hand speed

Image resourced from thedinkpickleball.com

v3.0
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Appendix C - Change Tracking

v2.5 Initial Release
v2.6  Added Appendix C Page 15
Added safety tips (Which should have been in v2.5!) Page 7
Added pop-up canopy recommendation Page 7
Modified the price listing Page 12
v2.7  Added a paragraph on drop-in Demo Days Page 3
Removed the QR code site which only offer a trial and replaced it with mention  Page 3
of Google Chrome
Added BTX Sports as another alternative for have custom shirts made Page 5
Added a paragraph on the need for a first aid kit Page 8
Added Getting Your Participants Prepared section Page 8
Adjusted the recommended document holder for the spreadsheet Page 10
v2.8 Added an ice chest suggestion Page 10
Updated the QR code creation options Page 3
v2.9 Added a Table of Contents Page 2
Replaced the original LUXX flyer with an InfiniGrit version Page 3
Replaced the banner graphic with the new LUXX — InfiniGrit version available Page 6
v3.0 Removed all references to custom designed items with the Selkirk logo Various
Added UPPromote information Page 3
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